HHOTALIUA

[upkynupyrone MOTOKH HHPOpPMAIMH, KOTOpPhIE HAC OKPYXKalOT B MHUDE,
orpoMHbl. Bo BpeMeHH OHM UMEIOT TEHACHIMIO K yBenmueHuto. [loaTomy B moOoi
OpraHu3anuy, Kak OONBIIOW, TaK M MAaJCHBKOW, BO3HUKAET TpobiieMa TaKou
OpraHU3aliH YIpaBICHUS JaHHBIMU, KOTOpasi ooectieunsia 061 Hanbosee 3¢ GeKTHBHYIO
pabory.

B manHOM IUIIIOMHOM TpOEKTe pa3paboTaHO MPOrPaMMHOE OOCCICUCHHE IS
aBTOMAaTH3alMKd pabovyero Mecra ClenuaincTa oTaena npoaax. JlanHoe mporpamMmMHOe
obecnieuenune, paspadoranHoe B cpeae Delphi7, mo3Bonser HOCTUTHYTH yYMEHBIIICHHE
BpEMEHH HEOOXOAMMOro il oO0paboTKM WHPOPMAMM W YCKOPHUTH MPOIIECC
00CITy>KUBaHUS KIIMECHTOB.

Takke B TPOEKTE PacCMOTPEH BOMPOC OE30MacHOCTH TPyJa U pacCuyuTaHa
sKOHOMHUYECKask 3P (PEKTUBHOCTH OT BHEIPEHUS ITPOTPAMMBI.

Anjarna

A¥iHanmaMbI3/1a TapaThUIBIN KATKaH aKMapaT TaCKbIHJAPhI ThIM aJIbII . YaKbIT ©Te
oniap kebeite 6epeni. Con cebenTeH, Ke3KeNTreH yibiMaa, YIKEH HeMece Killll OOJICHIH,
TUIMJI1 )KYMBICTIIEH KaMCBI3/IaHIBIPATHIH AEPEKTEPICPMEH 0acKapy MIceeci TyaIbl.

byn nmunmomawsik JkoOaga cayda OeJIIMIHIH MaMaHBIHBIH KYMBIC OpPHBIH
aBTOMATTAHIBIPATBIH  OaFmapiiaMaliblK  KaMChI3AaHIblpy  d3ipienreH.  Delphi7
OpTachlHAa d3ipjereH Oys1 OargapiiaMalblK KaMChI3JAHIBIPY, AaKNapaTThblH ©HJIEY
YaKbpITBIH a3aiiTyFa JKOHE KIUEHTTEpPre KbhI3MET €Ty YIEPICiH KbUIAaMIaTyFa epik
oepeni.

ConbiMeH KaTap xko0aga eHOEK KayimcCi3[iri cyparbl KapacThIPBUIFAH >KOHE
OarmapiiaMaHbIH CHT13yiHIH YKOHOMHKAJIBIK THIMIUTITI ©JIIIEIITCH.

Annotation

Recirculating flows of information that surround us in the world are enormous. In
time they tend to increase. Therefore, in any organization as large and small, there is a
problem of such an organization of data management that would ensure the most
efficient operation.

In this thesis project developed software for workplace automation specialist sales
team. This software developed in the medium Delphi7, can achieve reduction of the
time required to process information and to accelerate the process of customer service.

Also in the project considered safety and economic efficiency is calculated from
the implementation of the program.

11



