AHHOTALUA

[leqib TaHHOTO JUIUIOMHOTO MPOEKTa IOCBSAIICHA BOINPOCY aHadW3a |
NPOTHO3UPOBaHMS  Tpaduka  TOCTYMAIOIMIEr0 B KOHTaKT-LEHTP.  BbuIO
NPOTHO3UPOBAHHE TpauKa METOJOM CKOJB3SIICH CpPeIHEH W SKCIIOHCHITUAIBLHO
B3BEIICHHOTO cpenHero. CpaBHEHHE MPOAYKTOB (GUPMBI Avay C TPOIyKTaMH
Genesys, Oracle Siebel CRM.

B Ge3omacHOCTH KHU3HEIEATEIILHOCTH BBIMOJIHEHBI PACYCTH €CTECTBEHHOTO
¥ UCKYCCTBEHHOT'O OCBeIIeHus. Pa3paboTan OM3HEC IIaH IIPOSKTa.

Absract

The aim of the diploma project is devoted to the analysis and forecasting of
traffic coming into the contact center.Traffic forecasting method was moving
average exponentially weighted average. Compare avatar firm is products with
products Genesys, Oracle Siebel CRM.

Security of life calculated the natural and artificial lighting. It developed a
business plan for the project.

Anjarna

byn mumnoMasik koba MakcaThl OaiIaHBIC-OPTHUIBIFBIHA TYCKEH TpadHKTI
ecenrtey koHe OoJpKay CypakrapblHa apHayFaH. JKbUDKBIMAIbl OpTallia 9JIic KOHE
OKCIIOHEHIIMAJIBl OpTallla 9MiC apKbUIbl Tpadukke OomKam KacaiaraH. Avay
dbupmaceiplH  eHiMaepiH Oracle Siebel CRM xone Genesys eoHIMaepi
CaJIBICTBIPBLUIFaH.

EnOexk »oHe KopIraraH OpTaHbl KOpFay OapbhICHIH/IA IITBIHAWBI KAPBIKTAHIBIPY
MEH >KacaH/bl >KapbIKTaHIBIPYFa €CeNTep KYpPacThIpbUIFaH. bu3Hec kocmapsl Aa
YKacaJFaH.
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