AHHOTALUA

JIaHHBIN JUTUIOMHBIA TMPOEKT IMOCBSIICH BOIMPOCY aHaIW3a MPUMEHCHUS
CHCTEM TOJICPKKH ornepaiuontoi nestensHoctd (OSS) B mHOpMaImoHHOM
CTPYKType oOllepaTopa CBS3W, aHalIM3a W  NPOTHO3HPOBaHWs  Tpaduka
nocrynatomiero Ha Call-tientp. Bbuto BbIMONHEHO TPOTHO3MpPOBaHHWE TpaduKa
JBYMsI CITOCOOaMH, BBITIOJTHEHA OIIEHKA TOYHOCTH IPOTHO3a M ONPEESIICHO YHUCIIO
OIIepaTopOB.

B 6e3omacHOCTH XU3HEACATETHPHOCTH BBIMTOJTHEHBI PACUEThl €CTECTBEHHOTO U
MCKYCCTBEHHOTO OcBelleHus. Pa3paboTan OM3HeC MiiaH MpOeKTa.

Abstract

This degree project is devoted to a question to the analysis of use of systems
of support of operating activities (OSS) in information structure of telecom
operator, the analysis and forecasting of the traffic arriving on the Call-center.
Forecasting of a traffic has been executed in two ways, the assessment of accuracy
of the forecast is executed and the number of operators is defined.

In health and safety calculations of natural and artificial lighting are executed.
The business plan of the project is developed.

Amjarna

byn aumnoMasik sxo0a OaitlaHbIC OMEPATOPBIHBIH OMEPAIMSIIBIK KbI3METIH
(OSS) akmaparThIK KoJIay KYHENEpiH Kouany , tTanaay KypsuibiMbiH, Call-nierpre
KeJIIN TYCKeH TpauKTi OoJpKaMay ®eHIHJEr Cypakka apHayiFaH. Tpadukke
OoJDKaM jkacay €Ki TOCIIMEH KapacThIpbUIFaH JkKoHE OOHKaMHBIH —JJJIITIH
OPBIHJATYBI TAJKBUIAHBIN, OTEPATOP CAHBI €CENTENIN aHbIKTAJFaH.

EnOex ’koHe  KOpIIaraH OpTaHbl KOpFay  OapbiChlHAA  LIBIHAMBI
XKAPBIKTAaHABIPY JKOHE JKacaH/bl JKapBIKTaHIBIPY €CenTepi HibiFapbuFaH. busHec
KOCTIaphbl )KacaJiFaH.



