AnjgaTna

bepinren nunnomablk xko00aja akMapaTThIK-aHBIKTAMAaJbIK KOHBIpAyJapibl
KaObL1J1ay OPTaIbIFBIHBIH )KYMBICBIHA TAJAAY KYP3UIIL.

JMIIOMIBIK KOOAHBIH HETI3T1 MakKcaThl - KEeJN TYCKeH KOHbIpayJapibiH
CTATUCTUKAJBIK MOJIMETTEpIHE Cail, KOMIIAHUSHBIH HETI3r1 KOPCETKIITepiHe
Tajjay ’kacay, KeJill TYCeTIH KOHbIpyJapra OoJpkay »Kacay, olepaTopiapiblH
CaHBIH aHBIKTAY OOJIBIN TAObLIAIBI.

Bomxkay HeriziHae eki o/ic apKbUIbI )KY3€re acTbl, OIPIHIIICI >KbUKbIMAIIbI
opTailla, eKiHIICI HKCIIOHSHIIMATIBAbI 9/1iC apKbUIbl. AJIBIHFAH MOJIIMETTEp HETi3Ti
KOPCETKIMTEPMEH CATBICTRIPBUIIBI )KOHE JI€ €H THIM/I1 9/1iC aHBIKTAJIIBI.

XKobana, ewmip TipHmIUIK KAyiNCI3MITIHIH  HETI3ri  Macenenepi  Je
KapacTeIpbulbl. KYMBIC OpHBIHIAFbl KaylllTl >Kargauiap, >KepiaeHAipy, epT
KAYIICI3AITHIH HET13T1 KOpCeTKIIITepl CTaHAApTKa Coilkec OarajaH/Ibl.

Ochbl )X00aHBIH YKOHOMHUKAJIBIK TYPFBICBIHAH THIMJIUIIIH aWKbIHIANTHIH
MKYMBIC 5KOCTIapbl KYPBUILIbI.

AHHOTAIIUA

B  ngaHHOM  JAMIJIOMHOM  NpPOEKTE  PAacCMOTPEH  aHaiu3  paboTh
MH(POPMAIIMOHHO-CIPABOYHBIX LIEHTPOB COTOBOM CBSI3U.

enb qunioMHOM paboThl — MPOTrHO3 3BOHKOB MOCTYMAIOIINUX B KOMIIAHUIO.

Bbu10 BBIMOJIHEHO MPOrHO3MpOBaHUS TpaduKa AByMs CrocoOamu, IMepBOE
CKOJIB34IIEee CPeAHEe, BTOPOE IKCIIOHEHIIMATILHO B3BEUIEHHOE cpeHee. BolnonHena
OLICHKA TOYHOCTH MPOTHO3a U OMPEAEIIEHO YHUCIIO ONEPaTOPOB.

B 06e30macHOCTH KW3HEAESTENIbHOCTU BBIMOJHEHBI PacdyeThl 3a3€MIICHHUS U
MIPOTUBOIIOKApHbIE AecTBUA. Pa3paboTan OU3HEC TUIaH JJIs1 JAHHOTO MPOEKTA.

Abstract

In the given diploma project the work of a call canter was analyzed.

The aim of the project work is to identify to what extent the information of
the statistics match the real number of the received calls, to analyze the main
indicators of the company, to predict the incoming calls, and to reveal the number of
service providers.

The prognostic work was fulfilled by means of two methods: the first method
of moving average and the second one is an exponential moving average method.
The information was fulfilled with the main indicators and the most effective
method was identified.

The problems of life safety were scrutinized in the thesis. The indicators of
the level of danger in the workplace, the grounding and fire safety were assessed
according to the standard.

The plan of the work to reveal the economical effectiveness was done.
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