AHHOTANUA

B nanHOM JUIIIOMHOM TMpOEKTEe TpejAcTaBiieHa pa3paboTaHHas
WMHTAIIMOHHAS MOJIeib Tporiecca (DYHKIMOHUPOBAHUS PACTPEICIEHHOTO
KOHTaKT-IIEHTpA. BrIsiBICeHBI ero MPEANOYTUTEIIBHOCTD Ha
HEUHTETPUPOBAHHBIMU  IIEHTpaMu 0OpabOTKM BBI30BOB. PaccMoTpena
HUCITIOJTHUMOCTD pa3BEPTKHU pacupenenEéHHOro KOHTaKT-IIEHTpa B
TEJIEKOMMYHUKAIITMOHHON KOMIIaHUH. IIpoBenén CpPaBHUTEJIbHBIN
paccmoTpenue d3ddextuBHOCTH BHeApeHus cuctembl |VR. BrmonHeH
MOACYET HEOOXOIMMOTO KOJIMYECTBA OTIEPATOPOB.

B paznene 6e30MacHOCTh KU3HEAEATEIBHOCTH BBIMOJIHEHBI MOJICUETHI
M0 CHUXEHUIO TMOXKApOOMaCHOCTH M B3PHIBOONACHOCTU B CIIYyKEOHOM
nomenieHnu. Pazpaboran OuM3Hec-1IaH NpOEKTa.

Annotation

This diploma project represents the issue of modeling and building a
distributed contact-center. It’s advantages over integrated call-centers have
been identified. A variant of the technical solutions for the implementation of
a distributed contact-center in a telecommunications company. Was made the
comparative analysis of the effectiveness of the implementation of IVR
systems. The calculation of required number of operators was made.

In health and safety are made calculations to reduce fire and explosion .
Business plan of project was developed.

ARjgaTna

Ocbl  quNIOMABIK K00aJa YCBHIHBUIFAH O3IPJICHTCH HWMUTALMSIIBIK
MOJIEIb  MPOIECIHIH  KYMBIC 1CT€yl OOJIIHreH OaillaHbIC-OPTaJIbIFhI.
AHBIKTAJIZIBI  OHBIH ApPTHIKIIBUIBIKTAPEI  YCTIHEH, CIOUSHUCTAHFaH eMec
OpTajbIKTap MIAKBIpYIapbl oHAey. MYMKIHAIT Kamray OeJiiHreH OaiiaHbIC-
OpPTaJBIFBIHBIH ~ TEJIEKOMMYHUKAIMSIBIK ~ KoMmmaHusi. Tammgay  KyieciH
enrizynidg taiMauniri IVR. OpeiHmanasl KakeTTi CaHbIH Omeparopiiap MeH
CEHIMIUTITIH Oaraiay.

OMIp TIpUIUIIK Kayinci3airi 0eJiMiHAE ecel OPBIHAANIBI TOMEHICTY
OOWBIHIIIA OPT JKOHE JKAPBUIBIC KAYINITLIT KBI3METTIK —YH-KaWbIH/A.
JKoGaHbIH OM3HEC-)KOCTaphl 931PJICHTCH.



