
Abstract  

In this aduate work, a system of technical support for users at the "ALL 

SERVICE" enterprise has been developed, which will be implemented as a 

technical support site for users. This site is designed to help the user in solving 

problems related to computer technology. The introduction of this site will 

improve the quality of technical support, speed of service and facilitate the process 

of communication of the user with the IT specialist. 


