AHHOTALHUA

B nanHO#l paboTe paccMOTPEHBI BO3MOXKHOCTU MJISi TOJYYEHHS HOBBIX
MH(POKOMMYHHUKAIIMOHHBIX YCIYT B KOPIIOPATHUBHOM CETH, JlaHA XapaKTEepPUCTUKA
oobekra. IlpencraBneHa xapakTepUCTHKa KOPHOPATUBHOM CETH M TEXHOJIOTUU
VOIP,KOHTaKT-IIEHTPOB, IPE/CTaBICHA MOJIENIb pacueTa MPOMYCKHOM CIIOCOOHOCTH
CUCTEMBI CBA3M B KopHopaTUBHOW ceTu. CrenaHbl HEOOXOIUMBIE  pPaCyEThl.
PaccmoTtpen Ou3Hec- TUIaH MpoeKTa U BOPOCH TEXHUKU O€30MacHOCTH.

Annotation

In this paper, the possibilities for obtaining new infocommunication services
in a corporate network are considered, the characteristics of the object are given.
The characteristics of the corporate network and VVolIP technology, contact centers
are presented, and a model for calculating the capacity of the communication
system in the corporate network is presented. The necessary calculations are made.
The business plan of the project and safety issues are considered.

AHHOTAIIUA

Ocsl JTUTUIOM/IBIK Kobaaa KOPIOPATUBTIK KeTiae XKaHa
MH()OKOMMYHUKAIMSUIBIK ~ KBI3BMETTEPl  ally MYMKIHAIKTEPl KapacThIPbLUIbIIL,
OOBEKTIHIH CUIaTTaMajgapbl KEATIPUINE€H, KOPIOPATUBTIK JKEJIHIH CUIIaTTamManapsbl
xoHe VOIP TtexHonoruscel, OalaHbIC OpTaNBIKTApbl YCBIHBUIFAH JKOHE
KOPIOPATUBTIK KeeT] KOMMYHUKAIUSIIBIK KYHEHIH oJIeyeTiH ecenTey IiH YITicl
yceiHbUTFaH. KaxkeTTi ecenteynep xacamanbl. JKoOaHbIH OM3HEC-)KOCTAPhl JKOHE
KayIICi3AiK Macemnenepl KapacThIpbUIaibl.



