Annotation

The thesis project addresses the analysis of artificial intelligence methods

used 1n contact centers.

The analysis of the effectiveness of the use of artificial intelligence in
contact centers 1s performed.

Implemented statistical processing of calls received by the contact center.
A model for the functioning of a contact center has been developed.

The analysis of working conditions, the calculation of lighting and air
conditioning.

The calculations of indicators of economic efficiency, namely the payback
period.



