
Аnnotation 

Project management and support is considered as an advanced tool for the 

quick and effective introduction of innovations to the market. Currently, the decisive 

role in this matter is played by special computer control systems and project support. 

The object of the thesis project is the automation of office processes of the 

Department of Wireless Solutions of Arlan System Integration LLP within the 

framework of the project "Providing broadband access to rural settlements of the 

Republic of Kazakhstan using fiber-optic communication lines technology." In the 

analytical part of the project, the concept of support is discussed in detail. The design 

part describes the phased development of the information system. The experimental 

part contains a detailed description of working with the system. A calculation of 

indicators of economic efficiency is also provided, and an integral-point assessment 

of working conditions is carried out. 

 


